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                 www.vddhh.org
The Director’s Corner

Technology has undoubtedly become a major part of our lives. However overwhelming, it has been the solution to many of our communication needs. It comes at us from many directions and through various means such as text messaging and video communication. And with such a wide variety of providers offering such a wide variety of plans and services, it can be difficult to make a selection based on the vast amount of information provided. Not to mention the almost daily changes and improvements of products and services.  It’s a competitive world out there!

This competitive market can prove to be beneficial because it provides us with quality products and services at an affordable cost. This is especially true with the technology that is used for communications access. Governor Kaine recently announced the potential for more budget cuts.  We must find ways to reduce operating costs, and incorporate the use of new technology in an attempt to conserve our resources. Technology will be our advantage in accomplishing some of these goals within our state agencies. We can help maximize efficiency and reduce operating costs through the use of new technology and by embracing these changes. 

As an advocate for technology with respect to Disability Services, I personally have not yet graduated to the modern means of staying in touch thru such services as Twitter, blogging or even Facebook; however I do recognize the benefit of such extreme measures of communication in this extreme world in which we live.  This issue of our newsletter is not intended to be all inclusive of the various technologies that are available, but it is my hope that the novice and the tech addict will find something of interest.
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10-digit Numbers for VideoPhones
Finally – a “real” telephone number for anyone to call!!!
Emergency Calling Tips for VRS and IP Relay Users 
· Make sure you are familiar with your provider’s procedures for updating your Registered Location, and promptly update the information if it changes. 
  

· Know any limitations of your service, and have a plan for making emergency calls in the event of a power or an Internet outage. You may want to keep a TTY and traditional phone line, or install a backup  power supply.
  

· Inform children, babysitters, and visitors about using your VRS or IP Relay service and the limitations, if any, on placing emergency calls. 

VRS and IP Relay users are reminded to provide accurate information about their physical location to their default provider, and to update this information whenever it changes. Providing this information ensures that, in an emergency, the selected provider can automatically connect any 911 call placed by the VRS or IP Relay user to the appropriate emergency services personnel, including those close to the caller’s location. Registration with a default provider, including the updating of users’ location information, is critical to the effective handling of 911 calls.

1. Can I port a telephone number from my existing local telephone company, wireless, or VoIP provider?

Yes. However, before you port make sure you understand the porting process and implications as outlined in the following FCC consumer advisory: http://www.fcc.gov/cgb/consumerfacts/numbport.html. 

2. If I move, do I need to get a new local 10-digit number for my VP and what is the process?

If you move from one geographic area to another, you may not be able to take your number with you.   Just as hearing people, different areas of the country have different area codes.  This means you may need to request a new geographically appropriate 10-digit telephone number. 
Can I request a specific 10-digit number?

No, not at this time. You will be assigned a number that is available from the North American Numbering Plan (NANP) that is specific to your geographic area. (top)

3. Who will assign my 10-digit number?  
VP users are advised to get their local 10-digit number from the provider of their VP equipment. This will allow their VP equipment provider to support their equipment for maintenance and other service upgrades.
American Sign Language Video Podcast from the  Disability Law Lowdown

The National Network of ADA Centers announces new episodes on the Disability Law Lowdown website at ASL.DisabilityLawLowdown.com. The first video podcast series in American Sign Language bring a new level of service to the Deaf community by expanding traditional audio-only podcasts to include video that allows subscribers too see native Deaf speakers signing the show’s content.  The podcasts deliver the latest in disability law information via American Sign Language, captioning, voice-over, and transcripts to maximize accessibility. Free subscriptions to the ASL podcasts are available to have shows automatically delivered to MP3 players. The ASL podcasts are also available on the Disability Law Lowdown website, where transcripts of the shows are simultaneously available. For the fastest viewing, go to  www.youtube.com/disabilitylawlowdown.

Emergency Preparedness Information
The Health and Human Services Agencies have created a workgroup to address the needs of  citizens of “all abilities” related to emergency preparedness activities.  Gary Talley, VDDHH Outreach and Community Services Programs Manager, has been appointed Chair of the Communications Committee, a special subcommittee of the workgroup to identify how best to notify deaf, hard of hearing, deafblind, and speech impaired Virginians of emergency information.  YOU can help.  
Back in 2004, VDDHH and the Broadcasters Association of Virginia (a consortium of television broadcasters in the Commonwealth) developed a “Best Practices” guide.  The creation of a Consumer Advisory Board and liaisons from the station and the consumers is an important aspect of these “best practices”.   An excerpt follows:

a. Welcome and work towards a working relationship with the local deaf and hard-of-hearing communities before emergency situations arise.  
i. Identify a single staff member to serve as a liaison to develop and maintain this working relationship.  The Broadcaster to Community Liaison (BCL) must be someone with the authority to make on-air changes (producer-level).
ii. The BCL should invite members of the local deaf and hard of hearing communities to participate in an initial meeting to establish a Deaf and Hard of Hearing Consumer Advisory Group or respond to the community’s request for the same.  
1. In determining who to invite to participate in this initial meeting, the Broadcaster should contact VDDHH, the Virginia Association of the Deaf and state coordinator for Self Help for Hard of Hearing People, Inc. (Ed. Note:  this group is now named Hearing Loss Association of America).
2. The BCL should be prepared to receive and respond to immediate, direct and regular contact with the Community to Broadcaster Liaison (Chair of the Advisory Group – see “Best Practices for Consumers”).
3. The BCL should work with the CBL to establish agreed upon protocols for reporting problems, discussing solutions and sharing related information with the community.
4. The BCL should host a post-situation debriefing of the Deaf and Hard of Hearing Consumer Advisory Group after situations which meet the standard for an emergency to discuss what worked and what did not work.
b. Explore options for a standing contract for Real-Time Captioning for Emergency Situations.
i. Such a contract would allow stations to ensure immediate real-time captioning of broadcast information. 
ii. A sample contract description is included in the Resources section of this guide.
c. Establish some pre-programmed critical details-type information in anticipation of various situations.  This could include templates for information related to road closures, school closures, affected areas, emergency contacts (including TTY numbers) and other information typically provided in emergency situations.
d. In consultation with the local deaf and hard of hearing communities, standardize the technical aspects of all captioned information.  Specifically, establish technical standards for crawl speed, lines of text, appearance, and timing of switches to ensure that captions are not dropped.
e. Provide regular training to on-air and production staff on topics including but not limited to:
i. FCC requirements for communications access
ii. Community Awareness – understanding and reaching the Deaf and Hard of Hearing communities.
f. Be aware of advances in caption related technology.
g. Be responsive to community requests to host events, such as Open House events or community relations workshops for the Deaf and Hard of Hearing Communities. 

h. Monitor the quality of captions and the appropriate, consumer-friendly display of visual information during and after emergency situations. 
i. Provide a separate TTY-accessible public telephone line for incoming calls and ensure that staff are trained in responding to TTY calls. Any TTY line should be answered by a live person during hours when voice calls from the public are also answered by a live person and availability of the TTY line should be promoted in phone books and any material advertising station contact information.  
j. Ensure that voice menus for incoming calls are TTY- and Virginia Relay-friendly.  Pacing of voice menus needs to be set so that consumers who are deaf can process and respond to the prompts.
V. Best Practices for Consumers

a. Establish a positive working relationship with local broadcasters by encouraging the development of and then participating in a Deaf and Hard of Hearing Consumer Advisory Group hosted by broadcasters.
b. Approach broadcasters to request station tours, Open House events, and other joint activities designed to strengthen awareness and involvement of broadcasters and the community.
c. Identify a single consumer and backup(s) in the community to serve as the Community to Broadcaster Liaison (CBL). This CBL should be able to represent the needs and concerns of a wide range of consumers in a positive and productive manner. 
i. The CBL and backup(s) will have direct contact access to the BCL to ensure that immediate problems are addressed.
ii. The CBL and the BCL should agree to and follow procedures for working together to resolve problems as quickly as possible. 
iii. The CBL should report back to the local deaf and hard of hearing communities on the resolution of issues raised with the BCL.
d. All consumers are encouraged to contact broadcasters through regular public contact numbers provided to the general public with general concerns and complaints.  Nothing in these Best Practices, including the role of the Community to Broadcaster Liaison, is intended to discourage consumers from contacting broadcasters directly.  
e. Plan and participate in community workshops for consumers and broadcasters on topics related to access to information during emergency situations.
f. Address complaints with the broadcaster first.
i. Complaints to the broadcaster should be specific as to the time of the broadcast involved and the problem that prompted the complaint, including a description of the type of information the consumer expected to be presented in a visual format in the situation but which was not displayed. For example, in a major fire in a metropolitan area, consumers might expect a visual display of street closings and evacuation areas. If such details are not displayed visually, the consumer should point that out to the broadcaster.
ii. Be prepared to offer suggestions for resolution.
g. If an acceptable solution/resolution cannot be reached with the broadcaster and a consumer proceeds with filing a formal complaint with the FCC, follow the FCC Guidelines for filing a complaint.  
Note that these efforts are a “two-way street” meaning that both the stations and we, as consumers, share the responsibility to ensure that captions during emergencies are clear, complete, and fully accessible.  This is not possible without the participation from the community.   YOU must get involved.
If you live where television signals are being received – and who doesn’t? – take the initiative to contact your local TV station and volunteer for this Advisory Board, making reference to this document if needed.  If we all get involved and self-advocate, we can improve the captioning of broadcast news.   
Emergency Preparedness   

Although many tornadoes seem to occur during the Spring, tornadoes can and have occured during any month of the year, and no state is immune.  Tornadoes have struck all fifty states.  So far this year, Virginia has been luckier than some of our sister states here in the South, but we don’t want to count on luck to keep us safe.
There are certain conditions that precede a tornado.  They do not occur at random, so being aware of the conditions can help you to be safe.  Tornadoes occur during a severe thunderstorm, and most – but not all – of the time, occur at the trailing end of the severe thunderstorm, and often, they will follow hail.   Here in Virginia and other states in the South, many times they occur during the strongest part of the storm and can be hidden in the heavy rains.   Occasionally they will form on the leading edge of the storm.  It is VERY IMPORTANT to be aware of the WATCHES and WARNINGS issued and to know the difference between the two.

If you can, get a NOAA WEATHER RADIO.  This warning device has many optional settings and some models come with a bedshaker.  

A Tornado WATCH means conditions are right for one to occur.   Stay informed of current weather conditions.

A Tornado WARNING means  a tornado has been visually sighted or has been identified on Doppler Radar.  If a WARNING is issued for your locality, TAKE SHELTER IMMEDIATELY!!!!

September was Emergency Preparedness Month, but we must be ready for ANY emergency at ANY time.  www.readyva.gov is a great source of information.
Did You Know?     Between 1970 and 1999, more people lost their lives from freshwater inland flooding associated with land falling tropical storms than from any other weather hazard related to tropical storms.

H1N1 and YOU!

Were you one of the lucky ones that did not get the H1N1 virus, or one of the UN-lucky folks who did?  The Virginia Department of Health urges everyone who can to get the “regular” flu shot AND the immunization specifically for the H1N1 virus   It has been in short supply, but when it is available in your area, it could be wise to get it for yourself and your family.  

Additionally, there are some simple steps you can take to help protect yourself and others around you.   Wash your hands frequently, preferrably with soap and warm water.  Cover your mouth when you cough or sneeze.   If you are ill, STAY HOME until you are well.  
Access to Communication When Traveling
Summer is when many of us take vacations, but as we have likely all experienced, communication in airports, train stations, and bus stations are still a challenge.   Many of us just don’t bother to complain, but if we just accept the “status quo”, nothing WILL change.   So, take a moment to check out the link – on the next page -  from the Department of Transportation.  This particular form deals specifically with air travel, and if you have experienced a problem, such as a gate change with no written notice available, let DOT know.  

USDOT WANTS TO HEAR YOUR TRAVEL COMPLAINTS

   Many of us travel; and for some of us it is a great cultural experience.  For some, it’s just fun! And for some of us it was a nightmarish ordeal.   Lack of visual displays; lack of interpreters; airline officials discriminating against deaf travelers, etc,
   What does US Department of Transportation (USDOT) have to say about it?
   That we, the deaf, do not complain about their travel issues! And when the deaf do not complain, the USDOT feels powerless.     So, if you have a beef, do click on:

http://airconsumer.ost.dot.gov/forms/382form.pdf
AND so does the FCC.  The link below is an ON-LINE complaint form for telecommunications issues, such as Relay Problems, Captioning Problems, etc..  

https://esupport.fcc.gov/sform2000/formC!input.action?form_page=2000C
We encourage Interpreters and Sign Language students to check out and use the excellent videotapes and DVDs we have available.  We have some excellent practice materials that can help you learn this beautiful and important language.   

Outreach and Community Services



Gary W. Talley, Programs Manager

Earlier this year, VDDHH recently sent out a Request for Proposal for new contracts.   Given a variety of circumstances, it was decided not to continue to extend the contracts, but to re-bid and begin FY-2010 with new contracts.  All the previous contractors made successful bids and the areas will be served as follows:
PDs 1, 2, 3, 4, 5, 6, 7 10, 11, and 12 (Western and SouthWest Virginia) are served by Deaf and Hard of Hearing Services Center, Inc., Mrs. Betti Thompson, Executive Director.

PDs 9 and 16 are served by the disAbility Resource Center, Fredericksburg, VA.
PDs 8, 17, and 18 (Northern Virginia and the Northern Neck) are served by Northern Virginia Resource Center, Fairfax.  Mrs. Cheryl Heppner, Executive Director.
PD 23 (Hampton Roads / Tidwater) is served by Endependence Center, Inc., Norfolk, VA.  

Central and Southside Virginia  continues to be served by VDDHH from our office here in Richmond.

PD 22 – The Eastern Shore – is being covered by Richmond, with equipment set-up by Brenda Carper.   The Eastern Shore Center for Independent Living (4364 Lankford Highway, Suite A
Exmore, VA 23350), continues to accept applications for the Technology Assistance Program (TAP).      
Technology and Virginia Relay
Mr. Clayton Bowen, Program Manager
Kids Keeping in Touch through Virginia Relay                                    
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Technology Assistance Program



Now Available in more than 500 Virginia Elementary Schools.   
The new Kids Keeping in Touch curriculum is a joint effort between VDDHH, VDOE, and AT&T to promote relay services and related communications technology to students, parents and the educational community.  The curriculum meets all current requirements for the VDOE Standards of Learning (SOL) and is designed to help hearing students develop a greater sensitivity to the communication methods used by persons who are deaf, hard of hearing, Deaf/Blind or speech impaired.  From the anatomy and physiology of the ear to sign language and deaf culture, this program provides everything students and teachers need to fully immerse themselves in the deaf experience.  Written by a skilled classroom teacher in consultation with experts on hearing loss and Virginia Relay, and developed with classroom instructors’ needs in mind, Kids Keeping in Touch features complete lesson plans that directly correlate to Virginia Standards of Learning, and provide students a balanced, thorough understanding of hearing loss, deaf culture and Virginia Relay. VDDHH contracted Outreach specialists are also available to conduct informative classroom presentations to reinforce lessons learned from the curriculum package.  

New TAP L2O Program Being Launched       SHAPE  \* MERGEFORMAT 


 

All testing and preliminary training for the new TAP L2O (Loan To Own) program is complete to allow VDDHH Outreach staff and contractors across the state to access the on-line VDDHH TAP database.  Specifically, L2O will expedite the eligibility and application processes for the receipt of adaptive devices by qualified Virginians who are deaf, hard of hearing, late-deafened or speech impaired.  In addition to significantly reducing the time for application approval, the L2O program reduces the number of in-home visits by outreach contractors and enables a recipient to try a device for a period of 25 days to make sure it meets their individual communication needs.   The new L2O program also offers a greater variety of equipment to meet the specialized telecommunication needs of all individuals applying to the program. 
[image: image4.emf]
Relay Partners
There are now over 600 businesses registered as a Virginia Relay Partner, a free program for businesses to learn how to accept and make telephone calls through the Virginia Relay Center with Virginians who use TTY’s.  This free program also allows businesses who have registered to be listed on the Virginia Relay Partner Website, a site used often by thousands of consumers to locate a business that is Relay-friendly.   Check out the new www.varelay.org website and let us know what you think!!!!

Virginia Department for the Deaf and Hard of Hearing Staff Members

Ronald Lanier, Director
Clayton Bowen, Technology Manager (Virginia Relay and TAP)

Prim Coffey, Business Manager

Leslie Prince, Administration Manager (Policy, Interpreter Services, and VQAS)

Gary W. Talley, Outreach and Community Services Manager (Outreach, Library, and Website)

Trish Banks, CapTel Outreach Specialist 
Interpreter Services Coordinator   (VACANT)  (Interim Coordinator:   Mrs. Jeanne Miller)
Pamala Richardson, Front Desk / Library Assistant
Sherry Ross, Central Va. Outreach Specialist

Christine Ruderson, TAP Coordinator
 
Elaine Ziehl, QAS Coordinator 
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2-1-1 VIRGINIA provides a wide variety of free health and human service referrals. Search our database (on the left side of the home page) by category and geographic area. Or, you can talk with a certified call specialist by dialing 2-1-1 toll free, seven days a week from 8:30 a.m. to midnight. In many cases, people end up going without assistance because they don't know who to ask or where to begin. Get started by clicking on the 2-1-1 Logo on the VDDHH Home Page or by dialing 2-1-1 from any voice telephone in Virginia.  TTY users – dial the number listed below.
2-1-1 Virginia!
TTY number for 2-1-1 is 804-771-5897

(This is a direct connect TTY number)
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Virginia Department for the Deaf and Hard of Hearing

1602 Rolling Hills Drive, Suite 203

Richmond, Virginia  23229-5012
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The transition / change to digital broadcasting has been completed.  If you somehow did not get the word on this change and your television is not receiving the broadcast signals, you will need to purchase the converter box that will change the digital signal to an analog signal OR you will need to purchase a digital television.  Click on the link � HYPERLINK "http://www.dtvanswers.com" ��www.dtvanswers.com� or enter the website address into your search browser to find out more.  
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