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The Director’s Corner

It is so hard to believe the rapid changes from summer to fall and then winter and that the Holiday season is here!  For many of us, this is a time for festivities, gatherings with family and friends, reminiscing, and setting goals for the New Year.  Oh yeah, and we cannot forget about traveling, and shopping, and finding ourselves taking on added activities that can be tiresome!  Well, before you get too busy, I would like to first of all, welcome you to this winter edition of VDDHH’s newsletter, to highlight some agency activities and, of course, to thank you for your ongoing support of our programs and services!
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Technology Assistance Program




We are fortunate to have Chuck Kelly as the newest member of our staff.  Chuck began his work with VDDHH in July as the Interpreter Services Program Coordinator, replacing Erika Rockwell, who moved to Florida in May.  After a 23-year career at Gallaudet University, most recently in the Clerc Center, Chuck has brought great enthusiasm to the ISP coordinator position and has been doing an excellent job processing requests for interpreters and CART.  
We strive to provide excellent customer services and, as a result, have seen much improvement in the Virginia Quality Assurance Screening Program with the time for processing candidate results!  Also, through the Technology Assistance Program’s (TAP) new Loan-to-Own (L2O) approach to equipment distribution, we are able to deliver TAP devices to applicants in significantly less time than before!

Lastly, we cannot overlook the economic challenges we are all facing.  You already know that state agencies have been asked to look for areas where cuts can be made in their budget.  You may have even heard about the proposed cuts in mental health services which, fortunately, will NOT take effect in the current fiscal year.  We will know more about VDDHH’s future budget later this month when the Governor presents the proposed budget for fiscal year 2010.  I am confident that with efficient operation and prudent spending, we will get through these difficult economic times.

In closing, let me take this opportunity to, again, thank you for your support and to wish each of you the happiest of Holidays!  May all the prosperity that you deserve be yours during the coming New Year!

                                                                                                 Ronald Lanier
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At midnight on February 17, 2009, ALL full power TV stations across the United States will turn off their analog signals and switch over to digital. 

Why the switch to digital?   
Digital Television (DTV) is an advanced broadcasting technology that will transform the television viewing experience. DTV enables broadcasters to offer television with better picture and sound quality, offer multiple programming choices, called multicasting, and interactive capabilities. 

Converting to DTV also will free up much of the current analog broadcast spectrum. Those portions of the spectrum can then be used for other important services, such as public and safety services (police and fire departments, emergency rescue), and advanced wireless services. 

If you have cable or satellite TV, you won't need to do anything.  The provided tuner box will accept the digital signals.   If you have a new TV with a built-in digital tuner, then you need do nothing.  If you have a TV set with the letters ATSC on the back, you will not need a converter box, as the set will have a digital tuner built in.
NOTE:  At 7:30 PM on December 17, 08 and again on January 17, 09, broadcasters across the US will broadcast a message for one to two minutes that will inform anyone who sees the message that they will need to get a converter box.   Consumers with cable or satellite service will not see the message.
If you have an older set that uses a rooftop antenna or rabbit ears to get a signal you will need to make some changes. That doesn't mean you have to get a new TV or sign up for cable if you don't want it. A less expensive option is to buy a converter box that will tune in the digital channels and convert them to a format your analog TV can display.  It has been recommended that consumers purchase a box with “analog pass-through”, to continue to receive signals from low-power stations, such as colleges and community stations, which will continue to broadcast in the analog format.  .
Many electronics stores began selling the converter boxes a few months ago.   Some stores have difficulty keeping them in stock and available to consumers.  The boxes retail for about $60 (average) and the government will send you a $40 coupon to help offset the cost. You'll need one box for each TV, and every household is entitled to two coupons. 

Since many stations currently broadcast in both analog and digital formats, you won't have to wait until February to see the benefits. If you're used to watching on an old analog set, you will be amazed at the improvement in picture quality.   

The coupons are available through March 31, 2009. You can apply by calling 1-888-388-2009 or logging on to www.dtv2009.gov.   These coupons have an expiration date – so it is important to use them within 90 days of the mailing date.  If you will need the box, APPLY NOW for the coupon.
VDDHH LIBRARY UPDATE

The VDDHH Library has placed nearly 150 new items on our shelves, and more are being purchased this year – while we still have money in the budget.   By popular demand, some of these items – both old and new – now will be available on DVD as well as VHS.  For the new purchases this year, we are focusing on Children, Sign Language, and Interpreting.   Items have been selected based on feedback and input from patrons.  
As in the past, the new materials are only available for loan for a period of 2 weeks, and because of the high demand, there can be no extensions.   Also, any Patron with currently overdue materials will not be permitted to check out any additional materials until the items are returned or paid for.  If you are listed as having overdue materials, and you believe this is in error, contact Pam Richardson at 1-800-552-7917 or email her at pamala.richardson@vddhh.virginia.gov. 

 Also, if any information has changed since you last checked out library materials, PLEASE update your information as soon as possible.  You can do this by email, FAX, or by completing the change form in person.  The changes must be provided to us in writing.  
We would also like to encourage Interpreters, Sign Language TEACHERS and STUDENTS to check out and use the excellent videotapes and DVDs we have available.  We have some excellent practice materials that can help you learn this beautiful and important language.   

Winter Emergency Preparedness

Although Virginia does not rank with more northern states for winter weather, we are subject to snow and ice storms, and many say that this year is going to be a harsher than normal winter.   
BE READY!
Winter Preparedness campaign kicks off
Winter Preparedness Week is Nov. 30-Dec. 6
The Ready Virginia public education campaign has created a central resource for winter safety information from Virginia state agencies and volunteer organizations at http://www.ReadyVirginia.gov. Several agencies and organizations have joined together under the Ready Virginia banner, including the Virginia departments of Emergency Management, Fire Programs, Social Services and Transportation, as well as the American Red Cross and the National Weather Service. Information includes heating safety, generator safety, fire safety tips, winter driving guidelines, types of winter weather advisories and how to respond to them, winter preparedness information for kids, and the VDSS energy assistance program for low-income Virginians. In addition, public service announcements recorded by Gov. Tim Kaine and links to Ready Virginia partner Web sites are available on the site. Ready Virginia is a year-round effort to encourage Virginians to take three steps to preparedness for any hazard: get a kit, make a plan, and stay informed.

Outreach and Community Services



Gary W. Talley, Programs Manager

As Outreach Specialists are aware, there are many exciting things happening.  Perhaps the biggest change this year is the transfer of the contract for Planning Districts One and Two – formerly with Sue Graham – to Deaf and Hard of Hearing Services Center (DHHSC, Inc).  Betti Thompson, Executive Director, immediately set about finding an Outreach Specialist for the Connie Reasor Deaf Resource Center (CRDRC), and was fortunate enough to find Mrs. Julie Buckham, whose short bio appears below.    
On Saturday, November 8th, a Thanksgiving Luncheon, Relay Center Open House, and the dedication of the Connie Reasor Deaf Resource Center were held at the CRDRC in Norton.  A photograph of Connie Reasor was donated by her mother, who attended the brief, but emotional ceremony.   Connie’s picture is now on display at the Center.  The luncheon, a “pot luck” affair, was attended by more than 60 people, many of whom took advantage of the Open House and Tour of the Virginia Relay Center.  

Our newest Outreach Specialist – Mrs. Julie Buckham - joined the Connie Reasor Deaf Resource Center as the Outreach Specialist / Interpreter in August 2008.  She covers the Towns of  Norton and Wise, and counties of Lee, Scott, and Wise in Southwest Virginia. [image: image11.jpg]



Julie grew up in Northern Michigan, moved to Ohio to attend college. She met her husband while in college together and they were married in 2000. She graduated cum laude in 2001 from Cincinnati Christian University with a BS in Biblical Studies and a major in an Interpreter Training Program. Her journey then took her to Northern Ohio for a short time and then the past 4 and half years were spent in St. Petersburg, Florida. While in Florida, they were blessed with 2 additions to their family, Micah age 4 and Isaac age 1. Her husband is the pastor of a small church in Pennington Gap, VA and they are enjoying the change of pace that moving to the country brings. She has been interpreting since 2001 and hopes to achieve National Certification by Julie Buckham and Family
     this time next year. Besides her family, Julie also loves her 2 beagles, 




     chocolate chip cookies right out of the oven, and cool autumn days.

A Very Special Award
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Senate of Virginia

Senate Joint Resolution No.203

Patrons: - Houck and Stuart; Delegates Cole, Howell, W.J., and Orrock

Agreed to by the Senate, February 21, 2008
Agreed to by the House of Delegates, February 29, 2008
Whereas, Arva Priola ,an outreach specialist with the disAbility Resource Center in Fredericksburg, works tirelessly to make sure communication access is available to persons who are deaf and hard of hearing; and

Whereas, in 13 years she has worked for the disAbility Resource Center ,Arva Priola has gone above and beyond the requirements of the position to provide information and training to the hearing and the deaf and hard of Hearing communities; and

Whereas, Arva Priola has been particularly successful in getting businesses to participate in the Virginia Relay Partner , a program designed to educate businesses about and encourage businesses to use the Virginia Relay , a free public service that allows people who are deaf , hard of hearing ,or speech disabled to communicate with anyone who uses a standard phone; and

Whereas, since the launch of the Virginia Relay Partner in 2005, Arva Priola has enlisted 60 businesses in the program and recently she was recognized by the Virginia Department for the Deaf and Hard of Hearing for her exceptional efforts in this area; now, therefore, be it

Resolved by the Senate, House of Delegates concurring, That the General Assembly hereby commend Arva Priola for the outstanding work at the disAbility Resource Center; and, be it

Resolved Further, That the Clerk of the Senate prepare a copy of this resolution for the presentation to Arva Priola as an expression of the General Assembly ‘s respect and admiration for her commitment to making sure communication access is available to the deaf and hard of hearing communities. 
Susan Clarke Schaar 

 Clerk of the Senate

Technology and Virginia Relay
Mr. Clayton Bowen, Program Manager
Kids Keeping in Touch through Virginia Relay                                    
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Now Available in more than 500 Virginia Elementary Schools.   
The new Kids Keeping in Touch curriculum is a joint effort between VDDHH, VDOE, and AT&T to promote relay services and related communications technology to students, parents and the educational community.  The curriculum meets all current requirements for the VDOE Standards of Learning (SOL) and is designed to help hearing students develop a greater sensitivity to the communication methods used by persons who are deaf, hard of hearing, Deaf/Blind or speech impaired.  From the anatomy and physiology of the ear to sign language and deaf culture, this program provides everything students and teachers need to fully immerse themselves in the deaf experience.  Written by a skilled classroom teacher in consultation with experts on hearing loss and Virginia Relay, and developed with classroom instructors’ needs in mind, Kids Keeping in Touch features complete lesson plans that directly correlate to Virginia Standards of Learning, and provide students a balanced, thorough understanding of hearing loss, deaf culture and Virginia Relay. VDDHH contracted Outreach specialists are also available to conduct informative classroom presentations to reinforce lessons learned from the curriculum package.  

New TAP L2O Program Being Launched       SHAPE  \* MERGEFORMAT 


 

All testing and preliminary training for the new TAP L2O (Loan To Own) program is being completed to allow VDDHH Outreach staff and contractors across the state to access the on-line VDDHH TAP database.  Specifically, L2O will expedite the eligibility and application processes for the receipt of adaptive devices by qualified Virginians who are deaf, hard of hearing, late-deafened or speech impaired.  In addition to significantly reducing the time for application approval, the L2O program reduces the number of in-home visits by outreach contractors and enables a recipient to try a device for a period of 25 days to make sure it meets their individual communication needs.   The new L2O program also offers a greater variety of equipment to meet the specialized telecommunication needs of all individuals applying to the program. 
[image: image5.emf]
There are now over 550 businesses registered as a Virginia Relay Partner, a free program for businesses to learn how to accept and make telephone calls through the Virginia Relay Center with Virginians who use TTY’s.  This free program also allows businesses who have registered to be listed on the Virginia Relay Partner Website, a site used often by thousands of consumers to locate a business that is Relay-friendly.   Check out the new www.varelay.org website and let us know what you think!!!!

The Virginia Relay Advisory Council
The Winter 2009 meeting of the Virginia Relay Advisory Council (VRAC) has been scheduled for January 29, 2009 from 9:30 AM to 3:00 PM.  The meeting will be held at the Northern Virginia Resource Center (NVRC), 3951 Pender Dr., Suite 130, Fairfax,, VA.  Preliminary agenda items include an update on the VA Relay contract and outreach activities, a summary of current FCC proceedings related to relay services, and a presentation on the pending transition to digital television (DTV).   All VRAC meetings are open to the public and include a scheduled period of public comment.  For more information contact Matt Myrick, VRAC Liaison, at 1-800-552-7917 v/t or email matthew.myrick@vddhh.virginia.gov .
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To locate the Outreach Specialist in YOUR area, check the list below:
Central and Southside Virginia  -  Served by VDDHH - Richmond, VA   --800-552-7917  (V/TTY)             VP:  804-662-5555
Sherry Ross, Outreach Specialist                                  

Trish Banks (CapTel Specialist)                                         
804-662-9701  (V/TTY)                       



804-662-9190 (V)                                
sherry.ross@vddhh.virginia.gov       



trish.banks@vddhh.virginia.gov  

Serving the Counties of Amelia, Buckingham, Brunswick, Charlotte, Chesterfield, Cumberland, Dinwiddie, Goochland, Greensville, Halifax, Hanover, Henrico, Louisa, Lunenburg, Mecklenburg, Nottoway, New Kent, Powhatan, Prince Edward, Prince George, Cities of Colonial Heights, Emporia, Hopewell, Petersburg, Richmond, South Boston, Surry, Sussex, and the Towns of Ashland, Charles City, Farmville, Lawrenceville  
Rappahannock Area (PD’s 9 & 16) – Served by the disAbility Resource Center, Fredericksburg, VA
Phone:     540-373-2559       TTY:  540-373-5890     Web Site:  www.cildrc.org
Arva Priola  apriola@cildrc.org    and    Gail Krpata   gkrpata@cildrc.org 

Serving the Counties of Caroline, Culpeper, Fauquier, King George, Madison, Orange, Rappahannock, and Spotsylvania, and the Cities of  Stafford and Fredericksburg .  

Hampton Roads   (Tidewater) (PD 23)  –           Served by Endependence Center, Inc., Norfolk, VA

Brenda Estes    Ph:  757-461-8007    TTY:  757-461-7527   bestes@endependence.org 
Serving Counties of Isle of Wight,  Southampton, James City, and York.    Cities of: Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, Virginia Beach, Hampton, Newport News, Poquoson, and Williamsburg
Northern Virginia –  (PD 8)   Served by the Northern Virginia Resource Center, Fairfax, VA
Cheryl Heppner, Executive Director (Fairfax)

Debbie Jones,  Outreach Specialist
Phone:  703-352-9055   TTY: 703-352-9056    www.nvrc.org 
Counties of Arlington, Fairfax, Loudoun, Prince William; Cities of Alexandria, Fairfax, Falls Church, Manassas and Manassas Park. 
Linda Miller: (PD’s 17, 18, 22)  Middle Peninsula, Northern Neck, and Eastern Shore

Ph / TTY / FAX:  804-725-2487    Email:  gcsi@oassisonline.com 
Counties of Essex, Gloucester, King & Queen, King William, Lancaster, Mathews, Middlesex, Northumberland, Richmond, Westmoreland, Accomack, Northampton and the Town of Chincoteague 
Western Virginia – Served by the Deaf and Hard of Hearing Services Center, Inc., Roanoke, VA
Ph / TTY / FAX  540-342-0031                  Web Site:   http://www.deafhh.org
Betti Thompson, Executive Director     Ph / TTY / VP:   540-342-0031   FAX: 484-924-0031     DHHSC@yahoo.com 
Serving Counties of Alleghany, Amherst, Appomattox, Bedford, Bland, Botetourt, Campbell, Carroll, Craig, Floyd, Franklin, Giles, Grayson, Henry, Montgomery, Patrick, Pulaski, Pittsylvania, Roanoke, Smyth, Washington, Wythe; and the Cities of Bedford, Bristol, Clifton Forge, Covington, Danville, Galax, Lynchburg, Martinsville, Radford, Roanoke, Salem 
Drema Bagley: (PD’s 4 & 5) New River Valley




Ph / TTY / VP:  540-342-0031  FAX:  484-924-0031     nrv@deafhh.org  

Serving Counties of Alleghany, Botetourt, Craig, Floyd, Franklin, Giles, Henry, Montgomery, Patrick, Pulaski, Roanoke, Cities of Radford, Covington, Roanoke, Salem, and the Towns of Clifton Forge, Martinsville, Rocky Mount, Vinton
Jack Owens:
           Abingdon, Galax     (PD 3)   
                                   Ph / TTY / FAX  888-823-0262  abingdon@deafhh.org      




                       VideoPhone: 276-676-0920
Serving Counties of Bland, Carroll, Grayson, Smyth, Washington, Wythe;   Cites of Abingdon, Bristol, and Galax
Feta Fernsler:
Staunton, Winchester, Charlottesville (PD’s 6, 7, & 10)      staunton@deafhh.org 

                    

Ph / TTY / FAX :  1-888-851-0248       VP: 540-885-0822
Serving Counties of Albemarle, Augusta, Bath, Clarke, Fluvanna, Frederick, Greene, Highland, Nelson, Page, Rockbridge, Rockingham, Shenandoah, Warren Cities: Buena Vista, Charlottesville, Harrisonburg, Lexington, Staunton, Waynesboro, Winchester


Margaret Bryant:
Lynchburg (PD 11 & 12)   Ph / TTY:  434-528-4991   FAX:  484-924-0031     Lynchburg@deafhh.org 
Serving the Cities of Bedford, Danville, and Lynchburg, and the Counties of Amherst, Appomattox, Bedford, Campbell, and Pittsylvania 
Southwest Virginia –  Served by the Connie Reasor Deaf Resource Center, Norton, VA

     (now under management by DHHSC, Inc., Betti Thompson, Exec. Director

Julie Buckham,  Norton and Wise     PD 1
Connie Reasor Deaf Resource Center, 860 Park Avenue, Norton, VA  24273
Ph:  276-679-6103   TTY:  276-679-6103   FAX:  276-679-6103    crdrc@dhhsc.org 
 Counties of Lee, Scott, & Wise; City of Norton. 

William Hess          Grundy  and Tazewall      PD 2 
       
 
Clinch Independent Living Services,  1139C Plaza Drive, Grundy, VA 24614
Ph:  276-935-6088   TTY:   276-935-0780    williamhess@vmmicro.net 

Serving Counties of Buchanan, Dickinson, Russell and Tazewell 
Virginia Alliance for Community 
Proposes Training Center Reform Initiative  

 

(The following article is copied from a release by the VBPD)

On Tuesday, November 18, 2008, the Virginia Board for People with Disabilities, the Partnership for People with Disabilities, the Virginia Office for Protection and Advocacy, The Arc of Virginia, and its 22 local chapters announced the creation of the Virginia Alliance for Community.  This Alliance provides a unified and collective voice to advocate for the civil rights of Virginians with intellectual and developmental disabilities, especially the need for the state to move away from its historical and antiquated institutionalization of these individuals.  

For more information on the Virginia Alliance for Community, including the full text of its Proposed Training Center Reform Initiative, go to 
www.vaboard.org/downloads/VirginiaAllianceforCommunity.pdf,  or contact 

Jamie Trosclair, Executive Director 
The Arc of Virginia 
2025 E. Main Street, Suite 107 
Richmond, VA  23223 
804-649-8481, ext. 101 
jtrosclair@arcofva.org  

 

Additional information on the members of the Virginia Alliance for Community can be found at:  

The Arc of Virginia, http://www.arcofva.org
Partnership for People with Disabilities,  http://www.vcu.edu/partnership/pathways                 
Virginia Office for Protection and Advocacy, http://www.vopa.virginia.gov
Virginia Board for People with Disabilities, http://www.vaboard.org/
Virginia Department for the Deaf and Hard of Hearing Staff Members

Ronald Lanier, Director
Clayton Bowen, Technology Manager (Virginia Relay and TAP)

Prim Coffey, Business Manager

Leslie Prince, Administration Manager (Policy, ISP, and VQAS)

Gary W. Talley, Outreach and Community Services Manager (Outreach, Library, Newsletter, and Website)

Trish Banks, CapTel Specialist 
Chuck Kelley,  Interpreter Coordinator

Pamala Richardson, Library Specialist

Sherry Ross, Central Va. Outreach Specialist

Christine Ruderson, TAP Coordinator
 
Darlean Walker, Front Desk Receptionist

Elaine Ziehl, Executive Secretary and QAS Coordinator 
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2-1-1 VIRGINIA provides a wide variety of free health and human service referrals. Search our database (on the left side of the home page) by category and geographic area. Or, you can talk with a certified call specialist by dialing 2-1-1 toll free, seven days a week from 8:30 a.m. to midnight. In many cases, people end up going without assistance because they don't know who to ask or where to begin. Get started by clicking on the 2-1-1 Logo on the VDDHH Home Page or by dialing 2-1-1 from any voice telephone in Virginia.  TTY users – dial the number listed below.
2-1-1 Virginia!
TTY number for 2-1-1 is 804-771-5897

(This is a direct connect TTY number)
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Virginia Department for the Deaf and Hard of Hearing

1602 Rolling Hills Drive, Suite 203

Richmond, Virginia  23229-5012

InTouch


Winter 2008-09








Arva Priola, Outreach Specialist for the Rappahannock area, is shown here with State Senator Ed Houck.  Arva is being recognized for her tireless advocacy on behalf of deaf and hard of hearing citizens.  





CONGRATULATIONS,  Arva on this (SECOND) well-deserved recognition.  The text of the award appears below.  We are all very proud of you.
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