





DRAFT
VIRGINIA DEPARTMENT FOR THE DEAF AND HARD OF HEARING
ADVISORY BOARD MEETING
AUGUST 4, 2015
MEMBERS PRESENT						STAFF PRESENT
Pat Trice							Ron Lanier
Debbie Pfeiffer							Leslie Prince
Shantell Lewis							Clayton Bowen
Kathi Mestayer							Elaine Ziehl
Roy B. Martin							Paul Steussey – Hamilton Relay
Carrie Humphrey						INTERPRETERS
MEMBERS NOT PRESENT					Cat Clough
Ann Lathem-Anderson						Shirley Hedeen
Dinah Lee Sharfenburg						CART
Karen L. Sheffer							Rhonda Tuck – Cavalier Reporting
CALL TO ORDER AND WELCOME:
The quarterly meeting of the Virginia Department for the Deaf and Hard of Hearing (VDDHH) Advisory Board, called “the Board” was called to order by interim Chair Pat Trice at 10:00 a.m.  All members and guests were welcomed and two new members, Carrie Humphrey and Roy Martin, were introduced. Ms. Trice announced two new members who were unable to attend today’s meeting; Karen Sheffer and Dinah Lee Sharfenburg.
ORDER OF BUSINESS:
Review/Approve Agenda:
There being no recommended additions or changes to the draft agenda, motion was made by Kathi Mestayer and seconded by Shantell Lewis to accept the agenda as written.  The motion was unanimously approved.
Review/Approve Draft Minutes of May 5, 2015 Meeting:
There being no recommended changes or correction to the draft minutes, motion was made by Debbie Pfeiffer and seconded by Kathi Mestayer to accept the minutes as written.  The motion was unanimously approved.
REPORTS:
Board Member Reports:
Debbie Pfeiffer:  Filming is in progress of American Sign Language (ASL) lessons, twelve vocabulary and twelve deaf culture that will be posted on the VSDB website.  Dr. Pfeiffer has also been working with Laurie Bobson of the University of Virginia to implement a program to help children develop listening and spoken language skills.  Several webinars and activities are planned for the fall: the Fairview Training, used to promote literacy to children who use ASL, will take place on August 18 and 19; VSDB will host a silent weekend on September 12, along with the Virginia Department of Education, for educational interpreters; Cory Singleton of George Mason University will present a webinar September 23 for teachers of the blind on using assistive technology; John Luckner of University of Texas will present on evidence based practices for promoting literacy in children who are deaf or hard of hearing on September 30; in collaboration with VDDHH, Virginia Relay, the Virginia Association for the DeafBlind and DARS a HAPTICS training will be presented on October 17.  In this webinar HAPTICS will be used as a system of cuing for a DeafBlind person so they are allowed to be aware of what is happening in the room, i.e.:  “two people are laughing in the middle of the room to your right, there is someone who has fallen asleep in the back of the room, etc.”;  Tina Childress (2014 Cheryl DeConde Johnson Award winner for outstanding achievement in Educational and Pediatric audiology) will present a training on using apps for children who are deaf or hard of hearing on October 19; Rita Hampton of the Thomas Nelson Particle Accelerator Facility will come to VSDB in November to offer a workshop to students and families.  
Dr. Pfeiffer attended Remote Access Medical (RAM) in Wise County, VA July 17, 18 and 19, 2015.  This event offers medical and dental access to people who otherwise would not have access or be able to afford this care.  This event was also attended by Gary Talley, Christine Ruderson and Stephanie Ulmer of VDDHH and by Dr. Shantell Lewis as well as Christine Day from DBVI.  Approximately 3,000 people received dental/medical care during the event.
Kathi Mestayer:  Ms. Mestayer contributed a blog post for Hearing Health Magazine on Arva Priola (VDDHH Outreach Specialist) and her work and advocacy.  She had the opportunity to introduce the Executive Director of Hearing Loss Association of America (HLAA) to Steve Gordon, an attorney with the U.S. Department of Justice, concerning healthcare access for the deaf and hard of hearing.  She is working with the Network of Consumer Hearing Assistive Technology Trainers to develop training modules and presentations to bring information to the general public.
Shantell Lewis:  Dr. Lewis has been taking classes in American Sign Language.  She will attend Remote Access Medical (RAM) in October in Grundy, VA and in November in Warsaw, VA.  She continues to be involved in advocacy for access in medical situations.
Roy Martin:  Mr. Martin noted that he is very involved in advocacy for access to assistive technology. He is eager to learn more about our Outreach and distribution program and participate in educating the public.
Pat Trice:  Ms. Trice, who was recently named Superintendent of the Virginia School for the Deaf and Blind, emphasized that the new focus and direction for VSDB is to become a hub of services and service coordination across the Commonwealth.  Consideration is being given to a “travel Team” to assess deaf, hard of hearing and deafblind children; for example.  At this time she also recognized Ron Lanier, Director VDDHH, for taking part in the graduation ceremonies in June 2015.
Agency Reports and Announcements:
Personnel and Provider Update:
Ron Lanier announced that the vacant Outreach position at the Endependence Center in Norfolk, VA has been filled by Shernika Holley.  The Board will meet Ms. Holley at the upcoming combined Board/Outreach meeting planned in November 2015.  Also, the agency Front Desk position has been filled by Ms. Stephanie Ulmer.  Ms. Ulmer previously worked with the agency as the CapTel Specialist with Hamilton Relay.
Program and Follow-Up Reports:
Updated Program Reports are included in each members’ packets along with updates for member Board Books.
Leslie Prince updated the Board on new materials development for VQAS Performance Assessments.  More filming is scheduled for August 18 and August 25.  She explained the VQAS Assessment process for new members and anticipates a launch of the new materials after the first of the year.  There was also discussion on the process of validating the new materials to be sure they fairly and accurately assess necessary skills.
There was brief discussion on the rating process and the Program’s continued success with returning results well below the required 90 working days (currently at 63 working days).  Statistics are showing that candidates are using the diagnostics reports provided with results to improve test scores (approximately 86% do use the reports, of those almost 100% are improving scores either within the same Levels or increasing a Level).
UNFINISHED BUSINESS:
2015 General Assembly Follow Up – Leslie Prince:
HB2156 Insurance Coverage for Hearing Aids:   A commission that studies mandated benefits and the Affordable Care Act has not begun work on insurance benefits for hearing aids study, yet.  VDDHH is signed up to receive updates and has offered to be a resource for technical information.  It is anticipated that the study may begin in September.
HB1956 Hospital Access:  A workgroup has been formed within the Department of Health to establish best practices for hospitals providing health care of individuals who are deaf or hard of hearing.  It is anticipated that VDDHH will receive more information by mid-September.
NEW BUSINESS:
Planning for Election of Officers – Pat Trice:
Per VDDHH Advisory Board by-laws, election of officers is held in November of odd numbered years.  With the end of Star Grieser’s term and office of Chair, Pat Trice will act as Chair until the election.  A Chair and Vice-Chair and will be elected in November 2015 and a third member of the Executive Committee may be elected..  The Board unanimously agreed to accept nominations for these offices at the November meeting.
Introduction to VA Relay Provider:  Hamilton Relay – Clayton Bowen/Paul Stuessy:
On July 31, 2015 the VA Relay contract changed from AT&T to Hamilton Telecommunications.  Relay traffic was routed through Hamilton Centers and the VA Relay Center in Norton, VA closed after twenty four and a half years.  The transition went smoothly.  
At the time of the transition there were 52 operators and three Managers at the Norton Center.  AT&T offered several incentives for early retirement and all received a generous severance package.  The state was very supportive and had representatives from the Virginia Employment Commission, Social Security Administration and financial advisors to help employees make informed decisions.
Hamilton has been our caption telephone (CapTel) provider since 2011.  Hamilton and VDDHH will be recruiting for a new CapTel Outreach position so there will be two representatives housed within the agency to provide direct services to consumers.  There are five centers across the country in Maryland, Louisiana, Nebraska, Massachusetts and Georgia.
Paul Stuessy of Hamilton was introduced.  He will have an office at VDDHH and will provide service to traditional Relay users.  Mr. Stuessy is a graduate of Gallaudet University. He was born deaf and is very familiar with Relay and the challenges of communication by telephone.  During his senior year at Gallaudet he did an internship with Maryland Relay. After graduation, he accepted a position with the New Mexico Commission for the Deaf and Hard of Hearing and helped launch an equipment distribution program there.  He then worked in South Dakota providing technical support for video Relay services and then worked for the Technology Assistance Program in California.  He began working for Hamilton while in California.  He and his wife, who is also deaf, are active members of HLAA.  They have two children.
There was brief discussion about the CapTel voice recognition process and that it is actually backed up by an operator who can “feed” the technology, resulting in more accurate captions.  Mr. Stuessy also noted that Hamilton is experimenting with visual assistance speech-to-speech which would also result in more accuracy.
Partnership with Longwood University – Clayton Bowen:
VDDHH will sign a Memorandum of Understanding with Longwood University to open an Outreach / TAP center.  They will process applications and verify residency and income, order and install equipment and conduct consumer training.  The school has graduate and undergraduate programs for Audiology and Speech Pathology.  
Contract for Interpreter Services – Leslie Prince:
The current Interpreter Services Program (ISP) contract is valid through December 31, 2015.  Ms. Prince is taking the opportunity to make changes in the contract and encourage Board involvement and feedback.
Because of the way the Code of Virginia is written, VDDHH has the authority to procure independently of the Public Procurement Act for interpreter services and set the rates.  We do comply with the Public Procurement Act by a full solicitation as opposed to a request for proposal, or invitation for bid.  This means we can offer a contract to anyone that is a certified or qualified interpreter under Code definition.  Rates are based on a market survey of other states with similar programs. 
VDDHH coordinates interpreter services for state agencies and the Commonwealth’s court system (Nationally Certified Interpreters are required for court assignments, per our Memorandum of Understanding with the Supreme Court of Virginia).  The agency currently contracts with 66 state agencies; however, we will provide coordination of services for any state agency.  The agencies are on contract and the interpreters are on contract; VDDHH provides the coordination of services between the two.
The current contract has been in effect since January 2013 with the opportunity for three one year renewals.  However, some significant changes need to be made.  A rate increase is needed as well as an update of the “Contract Rate Page”, or rate schedule, of the contract.  Many credentials now listed have changed and are no longer being offered by certifying entities.
The contract does not cover classroom interpreting, except at the college level.  This is creating problems for interpreters and colleges and needs to be clarified.  It was also suggested that the clause allowing one interpreter to bill double for an assignment which would normally be staffed by two interpreters be clarified.
[bookmark: _GoBack]Ms. Prince is planning a focus group of qualified interpreters that will meet in mid-September and encouraged the Board to participate.  Motion was made by Kathi Mestayer and seconded by Debbie Pfeiffer to have representation on the focus group. Carrie Humphrey was appointed.  Pat Trice will also attend if her schedule allows.  
Ms. Prince shared that one option that may be explored is the possibility of a generic state contract within the Eva system that would allow qualified interpreters to contract.  This potentially would apply to nationally certified interpreters only.  The ISP Interpreter contract would still apply to VQAS screened interpreters.  Another option to be explored is a separate contract between VDDHH and private interpreter agencies.
Review Decisions/Plan for Future Meetings:
The next quarterly meeting will be held on November 4, 2015 (a Wednesday, meeting from 9 a.m. – 4 p.m.)and will be a joint meeting of the Board and Outreach.  After discussion, the Board decided on future meeting dates of February 2, 2016; May 3, 2016; August 2, 2016 and November 9, 2016 (a Wednesday, meeting from 9 a.m. – 3 p.m., joint meeting of Board and Outreach). 
The suggested agenda for the upcoming November 4, 2015 meeting will include the election of officers and a review of the Interpreter Services Program Contract. 
Adjourn:
There being no further business to come before the Board, motion was made by Debbie Pfeiffer and seconded by Carrie Humphrey to adjourn.  The motion was unanimously approved and the meeting adjourned at 2 p.m.
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