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Interpreter Access Information Summary

· A Qualified Sign Language Interpreter has national certification or a state screening level.
· The Registry of Interpreters for the Deaf (RID) (www.rid.org) and the National Association of the Deaf (NAD) (www.nad.org) each offer certification.  The Virginia Department for the Deaf and Hard of Hearing offers Virginia Quality Assurance Screening.
· To determine if you need an interpreter for a meeting with a person who is deaf, you need to think about:
· The communication skills of that person 
· The communication preferences of that person
· The complexity of the information to be discussed
· The importance of the information (to the consumer and to your agency) to be discussed
· The length of time the meeting will require
· Confidentiality is very important in many situations your agency is involved in with consumers.  Qualified interpreters are bound by a Code of Ethics that places the highest priority on maintaining confidentiality.
· A staff member who knows sign language is probably not going to be able to provide interpreting services for your agency unless that staff member has credentials as an interpreter.  Being able to interpret from English to American Sign Language requires a high degree of training and skill.  
· The Virginia Department for the Deaf and Hard of Hearing (VDDHH) can assist state agencies with interpreting needs.    VDDHH maintains a Directory of Qualified Interpreters (http://www.vddhh.org/directory_of_qualified_interpret2.htm) and can coordinate assignments by locating qualified interpreters for state agencies.  To use the VDDHH Interpreter Coordination Service, you will need to provide detailed information on the assignment to VDDHH.  You can use the VDDHH Sign Language Interpreter Request Form available online at these links: VDDHH Interpreter Request Form (Word Format) or VDDHH Interpreter Request Form (PDF Format).

· Your agency can sign onto the VDDHH Interpreter Services Contract.  This means that you will not have to negotiate individual rates with interpreters every time you need their services.  
For more information of VDDHH Interpreter Services, you can talk to the staff. Laurie Malheiros

VDDHH Interpreter Programs Manager

(804)662-9702 (V/TTY)

(800)552-7917 (V/TTY)

E-Mail: malheilb@ddhh.state.va.us
Tonya Custalow

VDDHH Interpreter Services Coordinator

(804)662-9717 (V/TTY)

(800)552-7917 (V/TTY)

E-Mail: custaltd@ddhh.state.va.us 
�








