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CALL TO ORDER AND WELCOME:
The quarterly meeting of the Virginia Department for the Deaf and Hard of Hearing (VDDHH) Advisory Board, called “the Board” was called to order by Elizabeth Moore, Chair, at 9:15 a.m.  Ms. Moore welcomed all and members, guests and staff introduced themselves.

APPROVE AGENDA AND REVIEW/APPROVE NOVEMBER 7, 2007 MINUTES:
Rachel Bavister asked that the agenda be corrected to read “Approve Agenda and Review/Approve November Minutes” rather than “August Minutes”.  Motion was made by Sherry Kern and seconded by Valerie Luther to approve the agenda with correction.
Sherry Kern asked that on Page 4, Item #2 of the Draft Minutes the phrase “federal grand funding” be corrected to read “federal grant funding”.  Motion was made by Rachel Bavister and seconded by Sherry Kern to approve the Minutes with correction.
ANNOUNCEMENT FROM THE DIRECTOR:

Ron Lanier, Director of VDDHH, announced with regret that Interpreter Programs Manager, Mike Ernest, will be resigning as of February 29, 2008 for personal reasons.  Mr. Ernest will continue to work with the agency in his capacity as a nationally certified sign language interpreter and will continue to interact with the VQAS Program.  Mike stated that he has enjoyed working at the agency and the decision was a difficult one for him to make but that he had to make his family situation a priority.  

VA BOARD FOR PEOPLE WITH DISABILITIES:  ISSUE STATEMENT RECOMMENDATION ON INTERPRETER SERVICES:

Ms. Prince spoke to the Board about a request from the VA Board for People with Disabilities (VBPD) related to that agency’s Biennial Assessment of the Disability Service System in Virginia.  The Biennial Assessment is required under Federal law and is a critical component in the VBPD planning process for grants.  As part of the process, they conducted public hearings in the spring and summer.  After analyzing the information from those meetings, the committee drafting the Biennial Assessment report included an issue statement related to access to appropriate interpreter services for students who require such services in the public school system as well as children and adults who require these services in other arenas.  

Ms. Prince noted that the VA Board for People with Disabilities (VBPD) is a quasi-state agency federally funded under the Developmental Disabilities Act whose goal is to address systemic issues in disability services.  They are the Commonwealth’s Disability Board, of which Ron Lanier is a member.  A key part of their mission is to report the issues to the appropriate agency.  
VBPD asked VDDHH to provide feedback and make recommendations to address the issue.  Ms. Prince provided a handout to members including the issue statement and VDDHH’s response.  Briefly, the response states that some key factors influencing the availability of interpreters is the recent growth of Video Relay Services (VRS) and Video Remote Interpreting (VRI); which offer steady hours, excellent pay, benefits and flexible qualifying credentials, as well as factors such as limited success in recruitment, limited availability of formal training programs and qualified instructors, and time needed for new interpreters to reach proficiency.  
A “Recommendation Placeholder” was included as well briefly stating that VDDHH recommends a comprehensive study of interpreter availability including training, recruitment, successful models from other states, and credentialing.  Such study would need to be conducted by a qualified researcher and include representatives from the Deaf Community, the Interpreting Community and Interpreter Trainers.

Ms. Prince asked for the Board’s feedback. If such a study is recommended along with potential solutions and successful models from other states, it does not just document the problem but offers possible resolution.  Since VBPD is funded federally, they may be able to offer a grant to fund the study.
PROFESSIONAL LICENSURE IN VIRGINIA – MARK COURTNEY, DEPT. OF PROFESSIONAL AND OCCUPATIONAL REGULATION:

Mr. Courtney disseminated a PowerPoint handout to members.  See Elaine Ziehl for additional copies if needed.
Mr. Courtney’s presentation explained the role of the Department of Professional and Occupational Regulation (DPOR) and the steps that would be necessary in making licensure a requirement for sign language interpreters in the Commonwealth:

1. Before a study could be done, statutory criteria must be met to determine whether a profession or occupation should be regulated.  No regulation can be imposed except for the purpose of protecting public interest.

2. The proper degree of regulation has to be determined and the Board for Professional and Occupational Regulation (BPOR) will regulate only to the degree necessary to protect public interest.  Following are degrees/levels of regulation:

a. Licensure

b. Certification

c. Registration

3. Criteria must be met for conducting a study.

4. The agency/Board would submit a request to DPOR to conduct a study.

5. The study would be conducted, public hearings would be held, a 60 day public comment period would be required and after all data is gathered and analyzed it is given back to the BPOR for consideration.  This process can take up to 15 months or more.

6. If BPOR approves and recommends licensure, this must then be approved by the General Assembly.

Motion was made by Sherry Kern and seconded by Star Grieser that a request be submitted by the VDDHH Advisory Board to the Board for Professional and Occupational Regulation to conduct a study for licensure of Sign Language Interpreters in the Commonwealth of Virginia.  This motion was unanimously approved.  
The Board unanimously agreed at this time to move the 2008 General Assembly Update on the agenda.
2008 GENERAL ASSEMBLY UPDATE/DISCUSSION:

Leslie Prince provided members with a current update on bills or activity that may have an impact on VDDHH or the community we serve.

1. HJR80 – Patron Robert Marshall:  consolidation of DBVI, DDHH, VBPD and DRS.  This has been introduced in years passed as a bill.  DRS handles “back office” processes for all of these agencies such as personnel, technology, etc. and no further savings would be achieved by further consolidation.  Motion was made by Rachel Bavister and seconded by Sherry Kern that a letter is sent to the House Rules Committee discouraging any further consolidation.  No further savings could be achieved by doing this and there is a strong concern from the Deaf, DeafBlind and Hard of Hearing community that specialized services would suffer greatly as the result of such consolidation.  The Board unanimously approved the motion.

2. HB237 – Health Insurance: Mandated Coverage for Hearing Aids for Minors – Patron John A. Cosgrove:  This bill has been introduced numerous times in years past.  At this time it has recently been passed by in the House Commerce and Labor Committee.  The Board’s discussion supported the bill, however, comments by Bruce Wagner pointed out that the insurance industry is strongly opposed.  Mr. Wagner noted that providers sell hearing aids to approximately 20% of the population that need them. Insurance providers are concerned that mandated coverage would place a huge burden on the industry if large numbers of consumers buy hearing aids.
Motion was made by Rachel Bavister and seconded by Star Grieser that the Board approach the General Assembly to approve a resolution honoring the life of Fred Parkis Yates.  Mr. Yates was the first Director of the Virginia Council for the Deaf, the precursor of VDDHH, and was an icon and strong leader and advocate among the deaf and hard of hearing community in the Commonwealth.  The motion was unanimously approved.  Ms. Prince noted that the Board would need to identify a legislator who could propose such a resolution and provide him/her with biographical information about Mr. Yates to write the resolution.  
Ms. Prince reported on budget issues as follows:

1. There are a number of budget amendments related to the consolidation of the VA Schools for the Deaf and Blind.  VDDHH does not provide comment on these.

2. There is a resolution related to VDDHH from the Fredericksburg area providing $50,000.00 in general funds for visual smoke detectors to senior citizens

3. Ms. Prince stated that there are a number of amendments related to funding for  mental health services as related to the deaf and hard of hearing community such as the need for more Deaf and Hard of Hearing Service Coordinators and increasing interpreter access for mental health situations.

DOE RELATED ISSUES - DEBBIE PFEIFFER:

Special Education Regulations:
This proposed regulation states, briefly:

1. The qualification requirements for personnel providing interpreting services are as follows:

a. Personnel providing educational interpreting services shall have a VQAS Level III or a passing score on the EIPA Performance test of 3.5 or any other state or national certification recognized by VDDHH as equivalent to or exceeding the VQAS Level III.  No interpreter will be hired who holds below a VQAS Level II, EIPA Level 3.0 or equivalent from another state.  Such interpreters hired with a Level II or EIPA Level 3.0 or the equivalent have one year to reach the required qualifications.

b. Personnel providing Cued Speech services shall have a VQAS Level III or hold a Transliteration Skills Certificate from the TECUnit.

c. Personnel providing oral interpreting shall meet minimum requirements for competency on the VQAS written assessment of the Code of Ethics and hold a national Oral Interpreter Credential. 

Ms. Pfieffer stated that the current practice of school systems hiring interpreters with Level I or even with no credentials and requiring Level III be attained in three years will eventually be phased out.  The original purpose for this was to allow people with skills, such as CODAs (Children Of Deaf Adults) or interpreters with QAS credentials from other states, to get into the system.  At this time, there is no specific date for discontinuing that practice.  An approximate timeline:  
1. October 25, 2006 – VBOE (VA Board of Education) approved NOIRA (Notice of Intended Regulatory Action)
2. October – December 2006 – the NOIRA was reviewed and approved by the Executive Branch (DPB, Cabinet Secretary and Governor’s Office)

3. VDOE submitted NOIRA via Town Hall to the Virginia Register

4. September 26, 2007 – VBOE (Board of Education) reviewed and approved proposed regulations

5. January 22, 2007 – NOIRA published in VA Register.
6. January 23 – February 23, 2007 – 30 Day Public Comment Period

7. September 26, 2007 – VBOE approved proposed regs

8. October 11, 2007 – proposed regs submitted for Executive Branch Review

9. November 8, 2007 – Attorney General’s review complete

10. December 24, 2007 – DPB economic impact study complete

11. January 10, 2008 – Secretary of Education’s review complete

12. Governor’s Office Review In Progress

Ms. Pfeiffer stated that, in the past, placement for some children was developmentally inappropriate.  Professional development grants may need to be redeveloped and more support provided from Special Education Directors and Grant Coordinators.  Phasing out the waiver process could take as long as two years or more but the goal is to strive for more skilled and qualified interpreters in the classroom.  When asked about “No Child Left Behind”, Ms. Pfieffer stated that NCLB is a federal program and interpreters in the classroom are not specifically addressed since each state determines its own requirements.
The Board’s discussion included:

1. Concern that VQAS interpreters in the system can achieve, for example, a Level III in Transliterating and No Level in Interpreting and still call themselves “Level III” Interpreters.  Should they be required to achieve at least a Level II in Interpreting?  Ms. Pfeiffer responded, noting that it is the responsibility of the school system to assign the interpreters to work in the situation most appropriate to their skill level, so that an interpreter with a higher level in transliterating should not be assigned to a student who is using ASL. 
2. Will grant funds be used to allow working educational Interpreters to continue to develop skills?

3. It was suggested that an ad hoc committee be set-up to monitor the progress of the proposed regulations and offer public comment to DOE at the appropriate time from the Board.  (Ms. Prince estimated that the proposed regulations would go out for public comment about mid-May, giving the Board a chance to develop official comment at the May 2008 meeting).
4. There has been discussion about charging “out-of-state” fees for VQAS candidates from other states who come to Virginia to test.  The numbers have been steadily increasing with most candidates coming from D.C., North Carolina and Maryland and some from West Virginia.

Educational Interpreter Performance Assessment (EIPA):

At this time, 23 states are using the EIPA as a certificate of competency in order to work as an educational interpreter.  This assessment is designed to evaluate the voice-to-sign and sign-to-voice interpreting skills of interpreters who work in the elementary and secondary classroom settings.  The DOE has proposed/considered its use in the Commonwealth along with continuing to offer the VQAS.  Some states are not requiring that candidates take the EIPA written assessment; however, the written assessment would be a requirement in Virginia. The EIPA written is more comprehensive than the VQAS written and includes questions on linguistics and cognitive development.
The performance assessment can be taken at the primary or secondary level and language can be chosen; i.e. American Sign Language (ASL), Pidgin Sign English (PSE) or Manually Coded English (MCE).  

DOE has proposed that VDDHH serve as a test administrator for the EIPA if it is adopted.  The agency would serve as a proctor for the test and this should not create any additional burden in rating and processing results and diagnostics.  This would be done at the Diagnostic Center at Boys Town National Research Hospital in Omaha, Nebraska.  Motion was made by Star Grieser and seconded by Valerie Luther to approve VDDHH as an administrator for the EIPA for VDOE, should it be adopted.  The motion was unanimously approved.
DEAF YOUTH LEADERSHIP TRAINING – DISCUSSION:

This discussion was tabled to a future Board meeting, TBA.

BOARD MEMBER ROSES/RESPONSIBILITIES AND PROTOCOLS – THE HONORABLE KATHERINE HANLEY, SECRETARY OF THE COMMONWEALTH:

Secretary Hanley stated that she is delighted to work with Governor Kaine in making recommendations for approximately 400 to 500 Boards and Commission appointments.  She has an extensive background in serving the Commonwealth in many capacities, including Fairfax School Board member and Supervisor.
Most Boards are set in the Code of Virginia with restrictions and fall under regulatory Boards and advisory Boards.  Regulatory Boards, such as the Board of Medicine and Milk Commission, set standards and regulations or prices.  There are also authorities, such as the Tourism Authority or the Virginia Housing Development Authority.  Most; however, provide advice to the Governor and his cabinet.  The Governor has asked that all Boards reflect the face of Virginia in ethnicity, gender and region.  
Once you are appointed to a Board there is no individual authority or power and you cannot speak for the Board unless there is unanimous agreement.  The Secretary stated that the role of an advisory Board is extremely vital and provides the Governor and his cabinet with the views of the people who are affected by state policy.  She emphasized the importance of regular attendance and involvement if an appointment is accepted.

Secretary Hanley also stressed the need for member recommendations for any Board.  The website can be accessed at www.commonwealth.gov and information can be found about all terms coming up for all Boards and forms can be downloaded and emailed with recommendations.  

There was some discussion about the need for board members contact information to be published.  Secretary Hanley stated that the information is public information and can be obtained through her office.  How much information is put on the VDDHH website is an individual decision, but accepting a board appointment is accepting a public position and the citizens need to be able to contact board members in their areas.
PLAN FOR THE NEXT MEETING:
The next Advisory Board meeting is scheduled for Wednesday, May 7, 2008 in the VDDHH conference room.

Suggested agenda items:

1. Follow up on DOE regulations and public comment

2. Follow up on consolidation of VSDB schools – invite Karen Trump to present

3. Status report on EIPA and special educations regulations.  (Ms. Prince will attend a grant coordinators meeting on 2-21-08 and will share information from that meeting.)

4. Update on VQAS Program progress with vacant position(s) and how the Board can be involved

5. How can we improve the information on the VQAS “Blue Cards”?

6. Presentation by Valerie Luther on DeafBlind projects/activities/needs.

Valerie Luther announced that the Deaf and Hard of Hearing Advisory Council will meet on April 8, 2008 in the VDDHH conference room and there will be an open discussion including the needs for the Deaf, DeafBlind and Hard of Hearing about such subjects as housing, needs of senior citizens, etc.

ADJOURN:

There being no further business to come before the Board, the meeting adjourned at 2:55 p.m.
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