Technology Assistance Program (TAP)

Technology Information

[TAP Warranty Repair]
[How Do I Borrow Equipment?]                                                                                                [Videophone and Video Relay Service Overview]

TAP Warranty Repair

HOW DO I HAVE MY TAP EQUIPMENT REPAIRED?

We at VDDHH hope you have enjoyed using your Technology Assistance Program (TAP) equipment. Please remember TAP equipment generally has a 1-Year Warranty from the manufacturer.  PLEASE keep your original box and packing slip, just in case you need to return the device for repair.  It is also very helpful to write the date you received the equipment on the packing slip.  If your equipment should stop working, follow these easy steps to have it repaired.

1. If you did not save your packing slip, call (1) your local Outreach Specialist or (2) VDDHH and tell them you need TAP warranty information.  We will tell you the date you received your equipment and give you the address of the Company where you need to send your equipment to be repaired. If you need to borrow equipment while your equipment is being repaired contact, your local Outreach Specialist can arrange this.   

2. Next, you must write a short letter explaining why your equipment is not working. 

3. Be sure to include your name, address, and telephone number in the letter. The Company may need to call you. 

4. In your letter tell the Company that you received your equipment from the VDDHH-TAP 

5. Keep a copy of your letter for your records. Keep it in a safe place. 

6. Place your letter in the box with the equipment and send it to the company. 

7. Be safe and insure the package and save the receipt. If your equipment should get lost, you have your receipt as proof that you shipped your equipment to the company. 
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How Do I Borrow Equipment – or Try Equipment Before Purchasing?

Everyday someone calls the Virginia Department for the Deaf and Hard of Hearing (VDDHH), and asks one of the following questions:

1) How do I know what TAP equipment to order?

2) My assistive device is being repaired, what do I use?

3) I am having a TTY training.  May I borrow some equipment?

4) I think your equipment can help someone in my family. How can I show it to them?

5) My company wants to purchase some equipment for an employee. What do I order?

6) A relative is coming to visit me in Virginia. Do you have a TTY that I can 



borrow?

We at VDDHH can help you with the answers to those questions!  

The Outreach Specialists are highly skilled at helping consumers to choose the most appropriate device for their needs.  

VDDHH has a Technology Assistance Loan Program.  You can borrow TAP   equipment and other assistive devices for a short-term loan, up to 30 days.

All you need to do is: 

Contact VDDHH to find the Outreach Specialist serving your area, or find them on this website.  Click this link:  Outreach   It is preferred that you contact them and make an appointment to see them in their office, but if necessary, the Specialist can come to you.    

· For more information about the TAP-LOAN Program and other Agency programs contact VDDHH at 1-800-552-7917 (V/T) or 1-804-662-9502 (V/TTY).  You may also wish to contact VDDHH via the Videophone at 804-662-5555.    
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Video Phones and Video Relay Service Overview
In the past few years, video phones and video relay services have had a major impact on the deaf community.   There are a number of different ways to connect to either a video relay service provider or to connect directly to another videophone.  The video relay services operate 24/7/365.  
Video relay calls are placed over a high-speed or broadband Internet connection (i.e. DSL, cable, FiOS, or T1 line) through an easy-to-use videophone camera / appliance connected to a TV, or through a personal computer equipped with a Web camera and downloaded software.  There are also stand-alone videophones, such as Ojo / Viable, available.  When using a video relay service, the deaf user sees an ASL interpreter on their video device (TV, computer screen, or stand-alone phone) and signs to the interpreter, who then contacts the hearing user via a standard phone and relays the conversation between the two parties. Hearing customers can also place video relay calls to any deaf individual by simply dialing the toll free number of their chose VRS provider with a standard telephone.  The relay service will then call the deaf or hard of hearing videophone and sign the conversation to the deaf user.  
Two individuals with videophone devices can also connect directly and sign to each other, without the need for a relay service.  

There are many different video relay service providers from which to choose, and different options for appliances, videophones, web cameras and software.  How the video call process works may vary, so it is best to refer to the instructions that came with the device.  
VDDHH cannot recommend one service provider over another, or a particular device over another one.  Some consumers prefer the camera / appliance, such as those provided by Sorenson or Hamilton, and others prefer a webcam, while others prefer the stand-alone type of device, such as an Ojo.   Much of the choice will depend upon person preference.  VDDHH has three such systems installed for demonstrations, in our Library at the Central Office in Richmond. 
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Virginia Relay... it's as easy as 711.
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